Other Refunds: Books and Supplies

COURSE MATERIALS AND PRINTED ACCESS CODES

+ A full refund will be given in your original form of payment if course materials are returned during the first week of classes, in original
condition, with original receipt.

A full refund will be given in original form of payment during the first 30 days of classes with proof of a schedule change, original receipt,
and materials in original condition.

+ All sales are final and non-refundable on opened course materials and printed access codes. All wrapping and packaging must still be
intact.

DIGITAL COURSE MATERIALS

+ A full refund will be given in your original form of payment if digital course materials are returned within 14 days of purchase with original
receipt.
+ All sales are final and non-refundable on digital materials that have been accessed.

GENERAL READING BOOKS, SOFTWARE, AUDIO, VIDEO, AND SMALL ELECTRONICS

+ A full refund will be given in your original form of payment if merchandise is returned, unopened, unused, within 14 days of purchase with
original receipt.
+ Software download product sales are final and non-refundable.

ALL OTHER MERCHANDISE

+ A full refund will be given in original form of payment if merchandise is returned in original condition, unworn/unused with original tags
and labels, within 90 days of purchase with original receipt.
+ All sales are final and non-refundable on graduation products, gift cards, prepaid cards, newspapers, and magazines.

FAIR PRICING POLICY

Barnes & Noble College Booksellers comply with local weights and measures requirements. If the price on your receipt is above the advertised
or posted price, please alert Bookstore staff and we will gladly refund the difference.
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